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PHAN I: GIOI THIEU KHAI QUAT VE THI
TRUONG INDONESIA

1. Théng tin co ban

Tén chinh thirc: Cong hoa Indonesia

Vi tri dia ly: Nam ¢ Dong Nam A

Dién tich: 1.919.440 km?

Dan sb: 253.609.643 ngudi (wdc thang 7/2014)

Thu do: Jakarta

Pon vj tién té: Indonesian rupiah (IDR)

Ngbn ngit chinh thirc: Ngon ngir chinh thirc 12 tiéng Bahasa Indonesia, tiéng Anh, tiéng
Ha Lan, tiéng Gia-va.

Ngay qudc khanh: ngay 17/08/1945

2. Piéu kién tw nhién '
Vi tri dia 1y: Indonesia nim ¢ Pong Nam A, gdm nhiéu quin dao nho nam giira bién An
D6 Duong va Thai Binh Duong, gidp gidi voi BPong Timo 228 km, véi Malaysia 1.782
km va v6i Papua New Guinea 820 km, 13 mot quan dao 16n nhat thé gioi.

Dién tich: 1.919.440 km? W
Dia hinh: Phan 16n 1a vung dat thap ven bién, cac ddo 16n c6 nli ¢ gitra trung tam.

Tai nguyén thién nhién: dau mo, thiéc, khi gas tu nhién, niken, gS, quang boxit, déng,
than d4, vang, bac, dat phi nhiéu mau mo.

3. Khi hau

Nhiét doi; néng, am; & vung nui khi hau diu hon. C6 2 mua: mua mua tir thang 5 dén
thang 10, mua kho tir thang 11 dén thang 4. Nhiét do trung binh: 26°C (véi diém cao
nhat 1a 33°C va thap nhat 13 21°C). Luong mua trung binh: 2.000 mm (thay dbi tir noi
cao nhat 1a 6.000 mm dén noi thap nhat 1a 540 mm).

4. Xa hji ‘
(So liéu worce tinh 2014. Nguon: www.cia.gov)

Dan sé
Tong s6 dan: 253.609.643 (udc thang 7/2014)
Co ciu dan sb theo do tudi:
0-14 tudi: 26,2% (Nam 33.854.520/Nir 32.648.568)
15-64 tudi: 55,9% (nam 85.862.003/ nir 84.795.631)
Trén 65 tudi: 6,4% (Nam 7.176.865/Nit 9.308.056) (udc 2014)
Téc d6 gia tang dan sb: 0,95% (udc 2014)
Ty 1€ sinh: 17,04 tré/ 1000 déan (udc 2014)
Ty 1é ter: 6,34 nguoi/ 1000 dan (ude 2014)

Co cau giéi tinh: 1 nam/nit
o Sosinh: 1.05 nam/nix


http://www.cia.gov/
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o Dudi 15 tudi: 1,04 nam/nit
o 15-64 tudi: 3,07 nam/nix
o Trén 65 tudi: 0,78 nam/nit

Tudi tho trung binh: 72,17 tudi, trong do: 7
o Tudi tho trung binh doi véi nam: 69,59 tuoi
o Tuoi tho trung binh d6i vai nit: 74,88 tuoi

Dan toc:

Java (40,1%), Sundan (15,5%),Batak 3.6%, Madur (3,5%), Méa Lai (3,7%), Betawi
2.9%, Minangkabau 2.7%, Buginese 2.7%, Bantenese 2%, Banjarese 1.7%,
Balinese 1.7%, Acehnese 1.4%, Dayak 1.4%, Sasak 1.3%, Trung Quéc 1.2%,
Cac dan toc khac 15%

ToOn giéo:
o Dao hoi 87,2%
Pao tin lanh 7%
Thién chda giao 2,9%
Pao Hindu 1,7%
Pao phat 0.9%
Céc tbn gido khéac 0,4%

O O O O o

Ngon ngir: Ngon ngit chinh thire la tiéng Bahasa Indonesia (ngon ngir phé thong bat
ngudn tir tiéng Malaixia). Ngoai ra con c6 tiéng Anh, tiéng Ha Lan, tiéng Gia-va va hon
150 thd ngir khac.

5. Thé ché va co cAu hanh chinh
5.1 Thé ché

Chinh thé: Cong hoa.

Hién phap: Thong qua thang 8-1945.

Hanh phap: bung dau Nha nuéc va Chinh phu: Tong thong. Tong thong va Pho Tong
thong duoc bau theo pho thong dau phiéu nhi¢m ky 5 nam.

Lap phap: Qudc hdi (550 ghé, duoc bau theo phd thong dau phiéu, cac thanh vién c6
nhiém ky 5 nam).

Tu phéap: Toa &n Tbi cao, cac tham phan do Tong thong bd nhiém.

Céc dang phai chinh tri chinh:
o Golkar
bang Thuec tinh dan tdc (PKB)
bang Uy thac dan toc (PAN)
Pang P4u tranh dan chu Indonesia
Pang Tring ludi liém va Ngoi sao (PBB)
bang Dan chu Indonesia (PDI)

O O O O o
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5.2 Co cau hanh chinh

Toan b lanh thé Indonesia duoc chia thanh 33 don vi hanh chinh dia phuwong cdp mot
goi 1a tinh, tuong ty cac tinh hodc tiéu bang (bang) cua cic qudc gia khac. Mbi tinh lai
duoc chia thanh cac don vi hanh chinh nhé hon goi 1a Auyén (néu 13 nong thén) hoic
thanh phé (néu 1a d6 thi). Hién Indonesia c6 349 huyén va 91 thanh phd.

Thu do: Jakarta.
Cac thanh pho 16n: Surabaya, Bandung, Meclan, Palembang...

6. Hé thong phap luit
Dua trén hé thong phap luat cua Ha Lan. Hién phap ban hanh thang 8 nim 1945, duoc
stra d6i nhiéu 1an va l1an gan nhét vao nim 1986.

7. Lich sw

Nam 500 dé qudc 16n dau tién duoc lich sir ghi nhan cua Indonesia 1 xt Sri-Vijaya dugc
dung 1én & phia nam ddo Sumatra. Thu d6 cua xu ay la thanh Palembang, nay 1a mot do
thi dong trén 1 tri¢u dan.

Nam 1222 xur Singhasari dugc thanh 1ap & dong bo Java, nhanh chéong tr¢ thanh thé luc
16n nhat nhi ctia quan dao. Singhasari danh dudi duoc quan xdm luge Mong CO nim
1293, r6i doi qudc hiéu thanh Majapahit. Nam 1319, mét vién tuéng tha linh ngy 1am
quan 13 Gajah Mada dan nim hét moi quyén binh trong triéu. Tir nim 1319 dén 1364,
Gajah Mada banh truéng Majapahit thanh rong 16n nhu Indonesia ngay nay, cO thém
mién nam cua Phi-Luat-Tan (Philipine hién nay).

Tir khoang nam 1250 tr¢ di, dao Hoi (Islam) ngay cang c6 dong tin dd trén quan dao.
Pén khoang nam 1550 thi dao Hoi tré thanh tén gido c6 dong tin do nhét trong ving. Luc
d6 Majapahit da yéu, va nguoi B6 Pao Nha bat dau dén lap can ct. It 1au sau dén luot
ngudi Ha Lan. Nam 1619 nguoi Ha Lan doi tén thanh Jayakarta (co6 nghia 1a "Chién
thang huy hoang", ttrc Jakarta, doc rut ngin) thanh Batavia, tén cua ching toc to tién cta
ngudi Ha Lan, va dit trung tim hanh chinh cia ho & ddy. Nguodi Ha Lan d6 ho phan 1én
quan dao Indonesia dén nam 1945.

Cu,éi nam 1949, Indonesia dugc Ha Lan cong nhén 1a qudc gia doc 1ap va ban giao lai hé
thong hanh chinh.

Indonesia 1a thanh vién Lién hop qudc tir 25 thang 10 nim 1950.

Ngay 30 thang 8 nim 1999, nhan dan Timor Timur di boé phiéu tan thanh tach khoi
Indonesia.

Ngay 20 thang 5 nam 2002, Péng Timor tach khoi Indonesia va duoc qubc té cong nhan
la mdt quoc gia doce lap.

8. Van hoa
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Indonesia c6 nén vin hoa vo clng gidu cd v6i sy hod quyén cua nhitng sic mau ton gido
va mot truyén thong van hoa hét sirc 1au doi. La mot dat nue Hoi gido dong dan nhat thé
giéi nhung noi ddy ciing chiu nhiéu dnh huéng cia cac nén vin hoa phuong Tay nhu Tay
Ban Nha, B6 bao Nha, Ha Lan... Cho t6i ngay nay, nhirng vo kich mia n6i tiéng & Java
va Bali van mang ddm diu 4n cta An Do gido trong khi thé loai Batak ¢ ving Bic
Sumatra lai 1a nhitng nhom hat tap thé mang tinh chat giai tri don thuan. Nhiing nha tho
Hoi gido uy nghi dugc xdy canh nhiing tuong dai chién thang mang kién triic hién dai
phuong Tay chinh la nhan ching cia mot nén van hoa da dang cung nhing thang tram
ctia ving dét tuyét dep nay.

Am thie: Am thyc Indonesia rat da dang va phong phti vé cac mén an ciing nhu cach ché
bién. Nguoi Indonesia rt cha y trong viée dung cac loai gia vi tao nén dic trung riéng
ciia mon an. Ot va tiéu do 1a hai loai gia vi chinh dugc s dung tao nén vi cay x¢é ludi
trong cac mén in truyén thong.

Gao 1a luong thuc chinh ciia Indonesia, ca va hai san 1a thuc pham pho bién.
Néu ban la khach dugc moi dung com & Indonesia thi khi an nén chira lai mdt it thirc an
dé t6 y minh da an rat no va bira dn that ngon miéng.

Am nhac: Am nhac Indonesia rat da dang, ca vé am nhac truyén théng, am nhac hién dai
14n 4m nhac cta cac dan toc thiéu sd.

Am nhac déan toc Indonesia ndi troi vé bo gd (duge danh bang tay hay bang dui). Nguoi
ta choi nhac v&i nhiéu loai nhac cu va am diéu khac nhau nhung da phr;in van 1a bo go.
Chiing dugc 1am tir du loai vat liéu nhu gb, da, st va céa déng.

Am nhac co truyén ¢ ving Sumatra dung rat nhiéu nhac cu tir séo tric, vidlong va dan
phong cam, trong khi 4m nhac ¢ Bali va Java lai dugc "choi" chi yéu bang cac nhac cu
bang ddng dugc goi 13 Gamelan.

O thu d6 Jakarta va mot sé ving khac cua Indonesia, su pha tron gitra nén vin hoa
phuong Ty va Indonesia d3 tao nén tinh riéng biét cia nén 4m nhac Indonesia. Diéu nay
tao diéu kién thuan loi cho cic nghé si Indonesia trong viéc sang tac cua ho. Pic biét,
nhiéu thé loai 4m nhac cua cac dan toc thiéu s6 khac nhau ¢ Indonesia va bén ngoai
Indonesia c6 thé phat trién va ton tai bén nhau.

Lé héi: Indonesia co rat nhiéu 18 hoi nhung thoi gian dién ra 18 hoi lai c6 su thay doi hang
nam. L& hoi 16n nhat va c6 anh hudng quan trong nhat dén moi hoat dong kinh té - chinh
tri - x4 hoi cua dat nudc 13 18 an chay Ramadan vao thang 2-3 hang nim. Trong thoi gian
nay nguoi theo dao Hoi o Indonesia khong dé bat ctr thir gi cham vao miéng tir khi mat
troi moc dén khi mat troi 1dn. Moi co quan, don vi hau nhu chi hoat dong cam chung,
ngudi dan tap trung di 18 va cau nguyén.

Thé thao: Cac hoat dong thé thao & Indonesia phat trién kha manh so véi cac nudc trong
khu vyc chdu A. Mo6n thé thao chinh va dugc wa chudng la bong da.

9. Giao duc
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Theo quy dinh, gido duc duoc mién phi va mang tinh bit budc (tr 6 - 12 tudi), song
truong hoc & ving nong thon rat thiéu thon. Trong so 27 tinh ctia Indonesia, tinh nao
cling c6 it nhat mot truong dai hoc hay mdt té chire gido duc c6 trinh d§ twong duong.

10. Ngay nghi/ I€ tét

Nam méi: ngay 1/1

Ngay Mi’raj Nabi Muhamamd (L& tuéng niém Dang tién tri Méhamét): Thang 1-2
Lé an chay Ramadan: Thang 2-3

Idul Adha 1422 H (Ngay té 18 hoi gido): ngay 5/3
Tét ctia ngudi Hindu: ngay 25/3

Tét cuia ngudi Hoi gido: ngay 26/3

Tht 6 tuan thanh: ngay 29/4

Waisak (Tét dao Phat): ngay 21/5

Ngay thang thién ctia chtia Gié-su: ngay 24/5
Sinh nhat Mohammed: ngay 4/6

Ngay qudc khanh: 17 thang 8

L& thing thién cia Mohammad: ngay 25/10

Lé Giang sinh: ngay 24/12
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PHAN II: TINH HINH PHAT TRIEN KINH TE,
THUONG MAI VA PAU TU

1. Kinh té

1.1 Tong quan tinh hinh phat trién kinh té

Indonesia 12 mot nude giau tai nguyén gém: dau mo, khi ty nhién, thiéc, ni-ken va bo-
xit, song van nghéo, vi dan so dong. Trén 55% luc lugng lao dong lam nong nghiép.
Lua 13 cay luong thuc chu yéu, ‘tuy nhién Van khong du cung cap cho nhu cau tiéu dung
trong nude. Indonesia ciing xuat khiu mot sé luong dang ké cao su, che, ca phé va cac
loai gia vi. Cong nghiép lién quan nhiéu dén khai thac dau khi, ché bién khoang san va
cac san pham nong nghiép.

Do anh huéng tir cudc khing hoang kinh té My va ting truong cham cia kinh té toan
ciu, gia nhién liéu ting cao, chinh phu Indonesia nhan dinh nén kinh té dat nudc ciing
khong thé phat trién cao hon nita trong thoi gian téi. Muc tiéu ting trudng kinh té cua
Indonesia phin d4u dat mic 6n dinh tir 4-6%/nam trong giai doan 2008-2013, dam bao
an ninh luong thuc qubc gia, chuyén dich co ciu kinh té sang cong nghiép va dich vu,
kim ché tham hut ngan sach va ty 1¢ that nghiép, ting cuong xuét khiu cac san pham phi
dau khi vi mirc ting trung binh khoang 10%/nam.

1.2 Céc nganh Kinh té trong diém

Nong nghiép: Trén 40% dan sé Indonesia séng bang nghé nong. Hang nim nganh nay
dong gop khoang 14% GDP ca nude. Cac loai cdy trong chinh 1a ca phé, lua gao, dd
tuong, lta my... Cac san pham ndng nghiép chinh 1a gao, san, lac, cao su, cb ca, ca phé,
dau co, cui dira kho, gia cam, thit bo, thit lon, trimg.

Cong nghiép: chu yéu tap trung vao cic nganh khai thac, ché bién cac san pham dau khi,
cac mat hang go, thiét bi dién tur, hang dét may, giay dép, xi mang, phan héa hoc, go
dan, cao su, thuc pham...

Dich vu du lich: dang déng mot vai trd quan trong trong nén kinh té dat nuée. Indonesia
la nude ¢o nhiéu 1€ hoi va cac danh lam thang canh, rat thuan lgi cho phat trién du lich.
Hang ndm céc hoat dong dich vu da dong gop khoang 40% GDP ca nudc.

2. Thwong mai
Thuong mai Indonesia trong vai nam gan day c6 budc tang trudng vuot bac, gop phan
vao su phat trién kinh té dat nudec.

Cac mit hang xuat khau chinh: ddu mo va khi ga, thiét bi dién, gd van ép, hang dét may,
Cao Su.

Cac mat hang nhap khéu chinh: may moc thiét bi, hoa chat, nhién liéu, thuc phém.
Poi tac xudt khau chinh ctia Indonesia trong nim 2013 1a: Nhat Ban 15,9%, 9%

Singapore, Hoa Ky 7,8%, Trung Quéc 11,4%, Han Quéc 7,9%, An bo 6,6%,
Malaysia 5,9% (2013).
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Di tic nhap khau chinh cta Indonesia trong ndm 2013 1a: tir Singapore 13,6%, Trung
Qudc 15,3%, Nhat Ban 11,9%, Malaysia 6,4%, Han Qudc 6,2%, Hoa Ky 6,1%,
Théai Lan 6% (2013).

Xuat khau cta Indonesia dat 178,9 ty USD trong nam 2013, giam -4,48% so v6i 187,3 ty
USD so v6i ndm 2012. Cac mat hang c6 kim ngach xuat khau 16n nhat cta Indonesia nim
2013 1a dau khi (33%), cac loai dau dong - thuc vat (11%), thiét bi dién (6%), va cac san
pham cao su (6%). Cac d01 tac xuét khau 16n nhat 1a Nhat Ban, Hoa Ky, Trung Qudc va
Singapore. Trong khi d6, tong nhap khau trong nim 2013 1a 178,6 USD giam 0,1 ty USD
S0 v&i nam 2012.

3. Pau tw

Méi trwong dau tw

Moi trudng phap 1y d6i véi dau tu nude ngoai & Indonesia dang dugc cai thién 1 rét nho
nd lyc cua chinh phu trong viéc sira ddi, ban hanh cac chinh sach khuyén khich dau tu
cung véi tinh hinh on dinh va phat trién cua kinh té vi mo.

Tinh hinh ddu tw nwéc ngodi vao Indonesia

Indonesia thu hut nhu cu cua nha dau tu nude ngoai ddi vai tai nguyén thién nhién rong
16n va sy bung n6 tiéu dung dan dén ddy ting truong manh mé trong nén kinh té 16n nhat
Pong Nam A.

Kinh té Indonesia phat trién cht yéu nhd dau tu nude ngoai do ngudn ndi lyc yéu. Theo
s6 lidu cta Co quan Piéu phdi Pau tu (BKPM) cia Indonesia, naim 2013 tong s6 von dau
tu tryc tiép nudc ngoai (FDI) vao Indonesia 1a 207,2 ty USD (tinh dén hét ngay
30/12/2013).

Trong nam 2013, tong dau tu truc tiép nudc ngoai (FDI) ting 22,4 % so v4i nim 2012
(26%). Bao gobm 6.2 ty USD trong quy IV. Nam 2014, Indonesia dit muyc ti€u tang FDI
trén 27,1 ty USD.

Tinh hinh ddu tw ciia \ndonesia ra nwéc ngoai

Theo udc tinh ctia Ngan hang Trung wong Indonesia, hang nam cac doanh nghiép
Indonesia dau tu khoang 2,2 ty USD ra nudc ngoai. Cac cong ty co vbn dau tu ra nude
ngoai lon la Cong ty dau khi Quéc gia Pertamina dau tu sang I-ric, Nga, Libi; Cong ty
hoa dau quéc gia Petrokimia Gresik dau tu sang Mardc va Cong ty truyén thong qudc gia
dau tu sang Ecuado, Nigeria, Cim-pu-chia.

Tinh dén hét thang 12 ndm 2013 tong s6 v6n du tu ra nuwde ngoai cia Indonesia udc dat
17,41 ty USD, tang 15% so vdi nam 2012 (14,81 ty USD).

4. Co so ha ting kinh té

Vién théng: Dich vu dién thoai & Jakarta khong dong déu. Doc theo cac dudng phd 16n &

céc khu tung tim thuong mai va cac ving dan cu méi dugc trang bi hé théng cap quang

lién tinh nén chét lwvong dam thoai rat tot va pho bién. Tuy nhién & cac khu dan cu cii thi

chat lugng thuong khong dang tin cdy, gia dat va phai cho 1au. O Indonesia co dich vu
-9-
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goi dién thoai truc tiép quéc té. Dich vu dién thoai di dong ciling da dugc phu soéng toan
quéc nhung chét lugng nhin chung chua dugc tdt. Nam 2013, s6 thué bao dién thoai cb
dinh & Indonesia 1a 37,983 triéu thué bao; s6 thué bao dién thoai di dong 1a 281,96 triéu
thué bao; s website Internet 1a 1,344 triéu va s6 ngudi sir dung Internet 1a 30 triéu ngudi.

Thong tin: Phuong tién thong tin pho bién nhat ¢ Indonesia hién nay 1a hé¢ thong bao chi
voi gan 100 to bdo, trong d6 co khoang 30 to bao thuong mai danh cho quang cao. Mang
Internet phd bién rong rii ¢ cac thanh phd 16n. Dich vu buu dién, chuyén phat nhanh rat
phat trién.

Giao théng vidn tai: Indonesia c6 mot vi tri dia 1y rat quan trong, dugc coi 1 cira ngd
thong ra cac dai duong. Giao thong chinh 1a duong thuy véi nhidu hai cang 16n nhu:
Banjamasin, Belawan, Ciwandan, Palempang, Panjang.... Ngoai ra hé thong dudng bo
(496.607 km), dudng sét ( 5.042km), duong hang khong va duong dng ciing kha phat
trién.

5. Cac chi s6 kinh Fé, thwong mai co ban
(So liéu 2013. Nguon: wWww.cia,.gov)

GDP ngang gia sttc mua: 1.285 ty USD
GDP theo ty gia thuc: 539,4 ty USD
Tang truéng GDP: 5,3%
GDP binh quan dau nguoi: 5.200 USD
GDP dong gop theo nganh:
o Nong nghi¢p: 14,3%
o Cong nghiép: 46,6%
o Dichvu: 39,1%
Luc luong lao dong: 120 triéu nguoi
Luc luong lao dong phan b theo nganh:
o Nong nghiép: 38,9%
o Cong nghi¢p: 22,2%
o Dichvu: 47,9%
Ty 16 thit nghiép: 6,6%
Thu chi ngén sach: Thu 137,5 ty USD; Chi 166 ty USD
No cong: 24,2% cua GDP
Ty 1€ lam phat: 7,7%
Tang trudng san xuat cong nghiép: 4,3%
Kim ngach xuét khau: 178.,6 ty USD (F.O.B)
Kim ngach nhdp khau: 178,9 ty USD (C.LF)
Du trir ngoai t¢ va vang: 83,45 ty USD
Tong s0 vOn nudc ngoai hién dau tu vao Indonesia (tinh dén 12/2013): 207,2ty USD
Tong s6 von hién dang dau tu ra nudce ngoai (tinh dén 12/2013): 17,41 ty USD

6. Quan hé quéc té

Indonesia néu cao hoc thuyét ty cuong dan tdc; tu cudng khu vuc va da dang hoa quan

hé. Chinh sach ddi ngoai ctia Indonesia 1a "doc 1ap va tich cuc", ndi cach khac 1a hoa

binh, ddc lap, trung 1ap va khong lién két. Mt khac, Indonesia van phai dua vao Hoa Ky,
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Nhat Ban va Phuong Tay dé co su dam bao vé von, k¥ thuit va thi trudng dé phat trién.
Indonesia thyc hién chinh sach can bang loi ich gitra cac nudc 16n @€ duy tri hoa binh va
phat huy vai tro6 cua minh.

La sang 1ap vién ctia Hiép hoi cac qudc gia Pong Nam A (ASEAN) (1967), Indonesia coi
trong quan hé vdi ASEAN. Indonesia dong thoi ddy manh hoat dong ngoai giao da
phuong trong cac to chirc, dién dan khu vuc va thé gidi; thuc ddy vai tro va vi thé cia
Indonesia & khu virc va trén thé gisi.

Théng 9/1992, Indonesia t6 chirc Hoi nghi Khong Lién két lan thir 10; tich cyc dong gop
vao vigc cung cb va tang cudng vai trd cla phong trao, thuc day hop tac Nam - Nam va
d6i thoai Bac - Nam. Thang 4/2005, Indonesia di to chirc thanh cong L& ky niém 50 nim
Hoi nghi Bang- dung.

Indonesia mudn cai t6 va dan chi hoa Hoi dong Bao an Lién Hiép qudc theo hudng mé
rong thanh vién Hoi dong. Indonesia cling tich cuc tham gia cac hoat dong cua luc lugng
gin gilr hoa binh cua Lién Hiép qudc.

Indonesia tham gia cac t6 chirc quéc té va khu vuc sau: ADB, APEC, APT, ARF,
ASEAN, BIS, CP, EAS, FAO, G-15, G-77, IAEA, IBRD, ICAO, ICC, ICRM, IDA, I1DB,
IFAD, IFC, IFRCS, IHO, ILO, IMF, IMO, IMSO, Interpol, 10C, IOM (quan sét vién),
IPU, ISO, ITSO, ITU, ITUC, MIGA, MONUC, NAM, OIC, OPCW, OPEC, PIF (d6i
tac), UN, UN Security Council (tam thoi), UNAMID, UNCTAD, UNESCO, UNIDO,
UNIFIL, UNMIL, UNMIS, UNOMIG, UNWTO, UPU, WCL, WCO, WFTU, WHO,
WIPO, WMO, WTO.
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PHAN III: QUAN HE HOQP TAC VIET NAM -
INDONESIA

1. Quan h¢ ngoai giao

V& chinh tri: Hai nudc thiét 1ap quan hé & cAp Tong lanh su quan (30/12/1955) va nang
1én cap dai sit (15/8/1964). Hai bén nhat tri 1dy ngay 30/12/1955 1a Ngay thiét 1ap quan hé
ngoai giao gitra hai nudce.

+ Cho t61 nay, hai nudc da ky khoang trén 20 hiép dinh va thod thuan hop tac trong céc
linh vyc kinh té, thuong mai, 1anh su...; di thanh 1ap UBHH vé hop tac kinh té va da hop
5 phién (1an gan nhat thang 4/2009). Indonesia d 1ap Tong lanh sy quan & Thanh phd Ho
Chi Minh (nam 1993) va di dong y cho ta 1ap Tong lanh sy & Pen-pa-sa (Ba-li), nhung
cho dén nay ta chua trién khai.

+ Viét Nam va Indonesia ciing ung ho va hop tac tot véi nhau trén nhiéu dién dan qudc té
va khu vye. Indonesia ung ho 1ap truong cua Viét Nam vé van dé FIR HO6 Chi Minh (vé
vung troi lanh thé), tham gia Hoi nghi quéc té vé vién tro phat trién cho Viét Nam & Pa-ri
(11/1993), hoan nghénh viéc Hoa Ky b cAm van kinh té d6i voi Viét Nam, ung ho ta vé
van dé nhan quyén va trd thanh thanh vién thir 7 cia ASEAN.

+ Pic biét, thang 6/2003, trong chuyén tham chinh thirc Viét Nam cta Tong théng Mé-
ga-0at-ti, hai nuéc di ky “Tuyén bd chung vé khudn kho hop tac hiru nghi va toan dién
budc vao thé ky 217. Ciing nhan dip nay, hai nudc da ky Hiép dinh Phéan dinh ranh gidi
thém luc dia. Hiép dinh da duoc Quéc hoi Viét Nam phé chuin thang 11/2003 va Quéc
hoi Indonesia phé chuan ngay 13/02/2007 va chinh thirc c6 hi¢u lyc ngay 30/5/2007 sau
khi hai bén trao d6i van kién phé chuan.

+ Tur 8-9/8/2007, Thu tuéng Nguyén Tan Diing thim chinh thirc Indonesia. Nhan dip
nay, hai nudc nhat tri nang quan h¢ song phuong 1én mdt tam cao moi.

+ Trong thang 7 va 8/2008, hai nudc tiép tuc duy tri va thuc day trao do6i cac cap. Vé
Indonesia c6 doan Uy ban chong tham nhiing, Hoc vién tu cudng qudc gia, Hoc vién
Tham muu Luc quéin, Uy ban Dbi ngoai An ninh Qudc phong va thong tin lién lac caa
Quéc hoi Indonesia tham Viét Nam.

+ Trong nam 2009, hai nudc tiép tuc ting cudong viée trao doi doan va tiép xuc cap cao va
giita cac B9, nganh. Pho Chii tich Quéc hdi Nguyén Durc Kién thim lam viéc Indonesia
(4/2009). Dai st Viét Nam tai Indonesia tham du 18 nham chic cua Tong thong Susilo
(10/2009). Chu tich DPR Indonesia (Ha vién) Agung Laksono tham Viét Nam (8/2009).
B¢ truong Ngoai giao Indonesia Marty Natalegawa tham xa giao Viét Nam (11/2009).

+ K& tir khi ky MOU hop tac nam 2004, hop tac hai B6 Ngoai giao tiép tuc phat trién t6t
dep. Bo Ngoai giao hai nude di tién hanh hop tham khao chinh tri cip Thi trudng Ngoai
giao (lan 1 ngay 15/8/2005 tai Yogyakarta va lan 2 ngay 3/ 12/2007 tai Ha No1) dé trao
d61 mot sd van dé trong quan hé song phuong, khu vuc va qudc té nhdm ting cuong hon
nira sy hop tac gitra hai Bo Ngoai giao. Ngay 14/12/2009, cudc hop Tham khao hoach
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dinh chinh sach 1an 3 cép Vu gitra Vu Hoach dinh chinh sach hai B Ngoai giao Viét
Nam — Indonesia da dién ra tai Ha Noi (hai l1an trude vao cac nam 2005 va 2008).

+ Chu tich nudc Truong Tan Sang thim chinh thire Indonesia vao 27-28/6/2013.

+ Bén 18 Hoi nehi cip cao ASEAN 24 (2014) tai Myanmar:

Ngay 11/5/2014 Thu tuéng Nguyén T4n Diing da Hoi kién v6i Tong thdng Indonesia Xu-
Xi-16 Bam Bang. Thu tuéng Nguyén Tan Diing danh gia cao vai tro cua Téng thong
trong viéc phat trién quan hé hai nuéc v6i ddu an quan trong 1a viée thiét 1ap quan hé Déi
tac chién lugc Viét Nam- Indonesia (thang 6/2013). Hai bén nhét tri tich cuc trién khai
Chuong trinh hanh dong giai doan 2014-2018, hai bén ciing nhat tri sém hop Uy ban hdn
hop song phuong 1an tht hai trong nim 2014 va chuan bi cac hoat dong ky niém 60 nim
thiét 1ap quan hé ngoai giao gitra hai nudc (1955-2015).

+Mot s hiép dinh, thoa thuan di duoc ky két giira hai bén:

- Hiép dinh vé Hop tac vin hoa ky ngay 19/12/1960

- Hiép dinh Thuong mai ky ngay 23/3/1995 (thay cho Hiép dinh 8/11/1978)

- Hiép dinh vé Hop tac kinh té, khoa hoc k¥ thuét (21/11/1990)

- Hiép dinh vé viéc thanh 1ap UBHH hai nudc (21/11/1990)

- Hiép dinh Khuyén khich va bao dam dau tu (25/10/1991)

- Hiép dinh Van tai bién (25/10/1991)

- Hiép dinh Van chuyén hang khong dan dung (25/10/1991)

- Hi¢p dinh Hop tac 1am nghi¢p (5/11/1991)

- Hi¢p dinh Thuong mai méi (ky lai 23/3/1995)

- Hiép dinh Tranh danh thué 2 1an (22/12/1997)

- Thoa thuan hop tac (MOU) vé Cudc hop UBHH lan thir 3 va Nghi dinh thu B sung
Hiép dinh hop tac kinh té-khoa hoc k¥ thuat (10/11/2001)

- MOU vé Hop tac Thuy san giita Bo Thuy san Viét Nam va Bo Bién va Thuy san
Indonesia (8/1/2003)

- Tuyén bd chung vé Khuén kho hop tac hiru nghi va toan dién budc vao thé ky 21 thang
6/2003

- Hiép dinh vé Phén dinh ranh gi6i thém lyc dia, Hiép dinh vé mién thi thuc cho ngudi
mang ho chiéu pho théng do B truéng Ngoai giao Nguyén Dy Nién va Bo truong
Ngoai giao Hat-xan Uy-ra-giu-da ky

- MOU vé hang doi hang giita hai B Thuong mai (2003)

- MOU hop tac trong linh vuc dau khi

- MOU v& hop tac k¥ thuat giita Hiép hoi Ca phé - Ca cao véi Hiép hoi cac nha xuit
khau ca phé Indonesia (26/6/2003)

- MOU vé Hop tac phong ngira, dau tranh chong t6i pham va MOU vé Hop tac trong
linh vyc gido duc (28-30/5/2005)

- MOU vé Hop tac Du lich (2/2006). MOU vé hop tac mua ban gao (5/4/2007).

- MOU vé Hop tac phong chdng tham nhiing va MOU vé Hop tac vin hoa (nhan dip Tha
tudng Nguyen T4n Diing tham chinh thirc Indonesia thang 8/2007);

- MOU v¢ hop tac mua ban gao (ky nhan dip hop UBHH lan ther 5 gitra hai nuéc tai

thanh phé HO Chi Minh 25/4/5009).
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- Ky két quan hé Déi tac Chién lugc giita Viét Nam va Indonesia ngay 27 thang 6 nim

2013.

2. Quan h¢ hop tic kinh té - thwong mai
Vé thuong mai, theo sb liéu théng ké ctia Tong cuc Hai quan Viét Nam, trong 3 nim gan
day kim ngach trung binh hai nudc dat hon 4,6 ty USD. Cuy thé: nim 2011va 2012 dat
hon 4,6 ty USD. Trong nam 2013 kim ngach thuong mai hai nudc dat hon 4,8 ty USD
(trong d6 Viét Nam xut 2,451 ty USD va nhap 13 2,371 ty USD); 3 thang dau nim
2014 dat hon 1,215 ty USD (trong d6 Viét Nam xuit 640 triéu USD va nhap 575 tri¢u
USD), tang so 12,3% so v&i cung ky nam trude (1.081 ty USD). Nhin chung, trong quan
hé thuong mai véi Indonesia trong 3 nam tré lai ddy Viét Nam d3 xuit siéu khoang 100

triéu USD.

Thwong mai hai chiéu Viét Nam — Indonesia (2011- 3 thang diu nim 2014)
Dvt: trieu USD

< 3 thang dau

Nam 2011 2012 2013 nim 2014
Xuit khau 2.358 2.357 2.451 640
Nhap khau 2.247 2.247 2.371 575
Tong kim ngach 4.605 4.604 4.822 1.215

Nguon: Tong cuc Hdi quan Viét Nam

nim 2013 va 3 thang du nim 2014

Xuit khau mét s6 mit hang chi yéu ciia Viét Nam sang Indonesia

, Tri gia (USD)
STT Mat hang chu yéu bVT Nim 2013 3 tllang dau
nam 2014

1 Hang thuy san USD 3.913.008 1.475.495
2 Hang rau qua uSD 18.087.47 6.035.48
3 Ca phé USD 25.395.271 12.495.236
4 Che USD 12.479.622 1.593.712
5 Gao USD 91.324.867 721.000
6 Than d4 USD 4.147.504 1.699.40
7 Dau tho usb 46.862.6¢

8 Quing va khoang san khac USD 2.179.636 1.098.70
9 San pham héa chat USD 69.210.672 20.200.84
10 San pham tir chat déo USD 68.656.075 15.361.144
11 Cao su USD 26.021.030 3.991.826
12 San pham tir cao su USD 9.298.485 2.298.84
13 Gidy va cac san pham tir gidy USD 18.801.870 4.274.43
14 Hang dét, may USD 88.788.462 21.397.823
15 Giay dép cac loai USD 21.270.687 6.108.820
16 Sat thép céc loai Usb 325.794.905 89.317.69
17 San pham tir sit thép USD 25.200.276 8.403.278
18 g:z vitinh, san pham dién t va linh |- jop) 76.399.458 21.452.15
19 May méc, thiét bi, dung cu phu ting | USD 88.185.2(  36.566.843
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khéc

20 Phuong tién van tai va phy ting UsD 94.472.717 21.732.914

21 Hat tiéu usD 647.560 4.518.44
29 ljgcnh keo va cac san pham tur ngii USD 2 868.530 1.038.05
23 Xo, soi dét cac logi USD 77.600.323 20.127.33
24 Nguyén phu liéu dét, may, da, giay | USD 98.047.048 26.732.04
25 San phim gbm, sit USD 9.860.38 1.391.64
26 Kim loai thuong khac va san pham | USD 13.521.06 4.057.15
2 Dién thoai céc loai va linh kién usb 654.415.68 186.460.32
28 Day dién va day cap di¢n USD 21.010.11 3.106.75

Nguon: Tong cuc Hai quan Viét Nam

Nhép khau mdt s6 méit hang chi yéu cia Viét Nam tirlndonesia

nim 2013 va 3 thang du nim 2014

Tri gia (USD)
STT Mait hang chii yéu PVT 3 thang dAu niim
Nim 2013 2014
1 | Hang thiy san USD 24.743.95 10.738.63
2 | Hang rau qua uSD 726.2€ 344.21
3 | Dau m& dong thyc vat USD | 100.739.19 17.416.65
4 | Banh keo va céac san pham tir ngii cdc uSD 62.328.27 15.582.04
5 | Thuc an gia sic va nguyén li¢u USD 91.097.22 28.282.06
6 | Nguyén phu liéu thudc 14 USD 14.323.79 2.541.65
7 | Hat didu Usb 33.411.55 8.830.99
8 | San pham khac tir ddu mo USD 2.010.08 374.11
9 | Hoa chat USD | 146.988.42 29.541.76
10 | San pham hoa chat USD 54.697.74 16.407.56
11 | Duoc pham USD 22.711.05 6.722.98
12 | Thudc trir sdu va nguyén liéu USD 15.258.51 7.267.05
13 | Chét déo nguyén liéu USD 85.718.82 23.466.69
14 | San pham tir chat déo Usb 46.512.50 10.083.45
15 | Caosu USD 2.558.40 1.447.26
16 | San pham tr cao su USD 10.407.32 2.223.14
17 | G& va san pham g USD 16.969.44 3.765.87
18 | Gidy cac loai USD | 253.330.17 57.878.34
19 | San pham tir gidy USD 6.905.08 1.471.01
20 | Bong cac loai USD 3.416.98 1.370.75
21 | Xo, soi dét cac loai USD 64.266.49 18.571.75
22 | Vai cac loai USD 48.544.00 14.236.87
23 | Nguyén phu li¢u dét, may, da, giay USD 47.298.4C 8.464.14
24 | Khi d6t hoa long USD 39.271.45 19.129.46
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25 | Sat thép cac loai usb 13.335.47 1.776.96
26 | San pham tir sat thép Usb 22.187.91 6.288.60
27 | Kim loai thuong khac usb 60.535.93 34.657.09
28 | San pham tir kim loai thuong khéc uSD 111.770.92 4.743.19
May vi tinh, san pham dién tir va linh uSsD
29 | kién 127.095.1 21.237.24
May moc, thiét bi, dung cy, phu ting | USD
30 | khac 146.519.24 40.473.01
31 Day dién va day cap dién USD 18.913.60 1.618.77
32 | O t6 nguyén chiéc cac loai USD 19.132.9C 3.553.03
33 | Linh ki¢n, phu tung 0 t6 USD 91.751.14 18.429.04
34 | Phan bon céc loai usb 14.535.67 5.560.36
35 | Hang di¢n gia dung va linh kién usb 23.335.0] 4.502.10

Indonesia c6 co cdu mit hang xuat nhap khau tuwong ty nhu Viét Nam, trong do6 san
pham thé manh cua Viét Nam Xut sang Indonesia la gao va dau tho; san pham thé manh
ctia Indonesia xuét sang Viét Nam 13 mot s6 mit hang phuc vu san xuat cong nghiép nhu
ho4 chét, bot giéy, nguyén phu li¢u dét may, da..., dac bi¢t 1a mat hang phan bon. Thuc té
nhitng ndm qua, lugng phan béon ma Viét Nam da nhap tir Indonesia 1a rat 16n.

Vi viéc hai nude dang lay lai da tang truong tir sau cudc suy thoai kinh té toan cau, quan
hé thuong mai gitra Viét Nam va Indonesia dugc du bao s€ ti€p tuc phat trién manh mé
va da nang tam doi tac chién luoc.

3. Hop tac diu tw

Indonesia hién ¢6 35 dy an dau tu tai Viét Nam voi téng von & mirc 282 triéu USD, ding
thir 27 trong s6 101 quéc gia va vung lanh thd dau tu vao Viét Nam. Viét Nam ciing c6 7
du an dau tu sang Indonesia voi s6 von 107 triéu USD.

Vé du lich, theo sb liéu théng ké cua Téng cuc Du lich Vi¢t Nam trong nam 2013 da cé
70390 nghin luot khach Indonesia dén Viét Nam. Dé thuc ddy hop tac du lich, Dai st
quan Indonesia tai Viét Nam da td chuc cudc gap véi giol doanh nghi¢p du lich Vit
Nam, thu huat 35 cong ty lir hanh tham gia.

Hop tac gido duc dao tao ciing 1a mot trong nhirng diém nhin trong quan hé hai nudc.
Niam 2009, Chinh pht Indonesia dd danh nhiéu chwong trinh dao tao va hoc bong cho can
bd va cac to chirc ctia Viét Nam. Pai st Indonesia khang dinh nam 2010, Indonesia s&
tiép tuc hop tic dao tao vi Viét Nam. Thang 8 nam 2013 Thir truéng phy trach hoat
dong dao tao va day nghé cua Bo Lao dong va di cu Cong hoa Indonesia da céd chuyén
tham quan va lam viéc véi Truong Dai hoc FPT. Hai bén di cung ban vé hoat dong hop
tac trong viéc dio tao ngudn nhan lyc chét lugng cao cho Indonesia.

V& hop tac khu vuc, Viét Nam va Indonesia c6 cung loi ich trong viée kién tao va duy tri
on dinh khu vuc, va diéu d6 di tao ra bau khong khi tich cuc cho su phat trién chung cua
khu vyc. Indonesia danh gia cao kha nang va trach nhiém cua Viét Nam, diéu da duoc
chung thyc khi Viét Nam dam dwong vai trd Uy vién khong thudng truc ciia Hoi dong
Bao an Lién hop quéc.

Hai nudc cting hop tac chat ch@ trong quan hé da phuong, lu6n ung ho 1an nhau trong céc
van d& cung quan tdm. Indonesia la mot thanh vién cua nhéom cac nudc G-20 va
Indonesia mong muén nim 2010, Viét Nam duoc tham gia Cudc hop thuong dinh nhom

G-20 véi tu cach Chu tich ASEAN.
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Vé qudc phong, Viét Nam va Indonesia can sém ky két Ban ghi nhé vé hop tac trong linh
vuc nay. Viét Nam mong mudn hop tac voi Indonesia trong linh vuc tudn tra chung trén
bién, danh bt ca vi loi ich ciia ca hai bén. Bén 1& cudc hop thuong dinh cip cao ASEAN
24 tai Myanmar 5/2014. Hai bén nhit tri tich cuc trién khai Chuong trinh hanh dong giai
doan 2014-2018.

Niam 2015, Viét Nam va Indonesia s& tién hanh ky niém 60 nam thiét 1ap quan hé ngoai
giao.

-17-



Ho so thi truong Indonesia Cuc Xuc tién thuong mai

PHAN IV: MQT SO PIEU CAN BIET KHI KINH
DOANH VOI INDONESIA

1. Cac quy dinh vé xuit nhap khau )
1.1 Thi tuc thong quan hang nhap khau

Trude khi may bay hodc tau dén noi, dai Iy chuyén ché nén ndp thong béo tau dén cho
cac co quan hai quan Indonesia. Sau do, chu tau hodc dai ly khai bdo hai quan phai ndp t&
khai cho hai quan, khong cham hon 24 gi¢ sau khi tau dén.

Hang nhap khau duoc tinh tir ngay d& hang. Néu hang hoa van chua dugc phép nhap
khau sau 30 ngay ké tir ngay luu Kkho tam thoi, s& bi coi la hang hoa khong ¢6 yéu cau
thong quan. Néu hang héa nay van chua xuat kho sau 60 ngay, cac co quan hai quan
duoc phép thanh 1y bang phuwong phap ddu gia. S6 tién thu dugc tir ban déu gia s& duoc
ding dé tra thué nhap khau, cic khoan thué va phi khac. Phan con lai thudc tai san cta
nha nuéc néu ngudi chi khong dén nhéan trong vong 90 ngay ke tor ngay gui thu thong
bao. Néu khong c6 sy xac nhan tir phia ngudi chi hang, khoan tién nay sé& dugc sung vao
cong quy nha nudc.

Hang hoa nhap khau co6 thé do ngudi nhap khau, hay trung gian moi gidi hai quan dai
dién cho chu hang khai bao. DPé c6 thé 1ay hang ra khoi kho, ngudi khai bao phai tuan
theo cac thu tuc sau:
o Tién hanh khai béo hai quan va tra thué nhap khdu ciing nhu cac loai thué khac tai
ngan hang hay van phong hai quan.
o NOp don khai bao, cac chiing tir an ninh va dam bao khac cho hai quan.

Trong to khai hai quan, nguoi dirng khai can dién mot vai thong tin quan trong, nhu tén
va dia chi nguoi xuat khau, tén, dia chi va chitc danh nguoi nhdp khau; tén va dia chi
nguoi khai bao, tén tau, moé ta hang hoa, gia tri hang hoa, v.v...

Tai bén cang chinh (Tanjung Priok I, II, IIT va Soekarno-Hatta I-1I) ¢ Indonesia, mau
khai bao phai ndp va chuyén theo phuong thure dién tr EDI (HE thong trao ddi dir liéu
dién tir), trong khi & cac cang khac co thé dién bang tay hodc ndp miu dién trén may tinh

Trong vong t6i da 4 gid ddng ho, cac nha nhap khau s& nhan dugc quyét dinh tir co quan
hai quan vé€ viéc to khai b1 tir cho1 hay dugc ti€p nhan va quyét dinh kénh ndp thué. Hai
quan s¢ dua ra 101 giai thich néu tur choi.

Do dic diém dia 1y, Indonesia 14 nuéc gdm nhiéu quan déo 16n, vi thé khong thé dat cac
co quan hai quan doc theo bién gi6i trén bién dé dam bao rang hang hoéa dua vao hodc
dua ra bién gidi da tuan theo tat ca cac diéu khoan quy dinh hay chua. Vi vay, viéc thuc
hién cac thu tuc hai quan phai duoc tién hanh tai vin phong cuc hai quan. Piéu d6 co
nghia 13 viéc xép hodc d& hang & bat cir dja diém nao ngoai Cuc Hai quan ciing bi coi 1a
vi pham diéu luat hai quan.
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Tuy nhién, c6 thé thuc hién ddy du cac thu tuc hai quan tai Van phong Cuc hai quan,
nhung can duoc phép cua Bo truong BO Tai chinh, va phai phu hop véi cac yéu cau
thuong mai va kinh té.

Hang nhap khdu chi duoc thong quan sau khi hoan thanh tha tuc hai quan va dugc cac
can bg hai quan chumg nhén. Trong truong hop khai bao thiéu thué, hang hoa sé& van dugc
ra khoi khu vyc hai quan, nhung phai np lai sO tién thiéu nay trong vong 30 ngay ké tir
ngay nhan dugc thong bao ndp thué thiéu hoic tir ngdy thong bao dinh thué lai.

1.2 Chirng tir nhap khau
Y&u cau ve cac chung tir co ban ké tir ndm 1998 dén nay gan nhu khong thay doi. Cac
chung tir can thiét gdm:
o To khai hai quan (Clearance)
o Hoa don chiéu 1é (Proforma Invoice)
o Hoa don thuong mai (Commercial Invoice)
o Phiéu dong goi (Packing List)
Gidy chtng nhan xuat xir (Certificate of Origin)
Van don (Bill of Lading)
DPon bao hiém (Insurance Certificate)
Céc gidy chting nhan dic biét cho mot s6 san pham nhét dinh

O O o

o

1.3 Nhirng mit hang cAm hoic han ché nhap khau
Nhirng mit hang sau day bi cAm hodc han ché nhap khau hodc xuat khau dén Indonesia
néu khong duogc sy chip thuin cia cic co quan cd tham quyén:
° Hang hoa nguy hiém nhu thudc ngu va cac loai thudc doc hai, chat d& chay,
thudc doc, chat 6xy hoa, chat phong xa.
° Hang hoa dé chay nd, tat ca cac loai va kich ¢& phéao hoa.
°  Stng cam tay cac loai, dan, sung hoi, sing thé thao...
o Céc loai trong tu sung cAm tay, stng hiéu hodc sing giam thanh ké ca cac bd
phén cua sung.
> Sach va mot sb an phém nhét dinh (nhu séch, tap chi, to roi, tdp quang cdo,
sach bao in bang tiéng Trung Qudc; tat ca cac 4n pham in bang tiéng Indonesia
hay cac thd ngir).
°  Bing dia bang hinh céc loai, thiét bi thu phat; dién thoai khong ddy va céc thiét
bi truyén thong; may photocopy mau va cac bd phan.
°  Céc loai thuc vat nhit dinh bi cAm nhap khau nhu mot s6 loai co nguy co tuyét
chungva cac san pham phu; mot s loai ca bi cAm xuat khau, nhu giéng ca
Sidat (Anguila sp.), Panacidae shrimp (Panasidae sp)...
° Céc loai thyc pham va dd udng chua ding ky, thude duoc san xuit ¢ nude
ngoai.
°  San phém tr mot sd chat liéu nhu san ph'flm cao su, da bo chua qua ché bién,
mAy va 16i may bi cam xuét khau.
o Thudc trir sdu nhu DDT va penrachlorophenol va mudi cta né.
°  Méanh sat thép phé thai.
°  Hang héa co gia tri van hoa, khao cd va lich sir.
°  Céc loai dong thuc vat khac theo CITES.
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> Cac loai hang hoa gay nguy hai dén ting ozone nhu freon cho diéu hoa nhiét
d0 hoac t‘fl lanh v&1i cau tr(}c hoa hoc CFC-11, CFC-12 va CFC-13.
> Luogng tién mat rupiad nhat dinh.

1.4 Kiém tra hii quan

Kiém tra hai quan dugc 4p dung véi hang hoa nhap khau, bao gdm ca viéc kiém tra
chung tir va kiém héa. Dé dam bao nhanh chéng, kiém hoa phai dugc tién hanh co tuyén
chon. Viéc kiém tra chi tap trung vao nhiing hang héa nhap khau c6 d6 rui ro cao, nhu
hang héa co6 thué suat cao, hang hoa co thé nguy hiém cho nha nudc va cong dong, va
hang hda ciia nhitng nha nhap khau nam trong danh sach den.

Kiém hoa thudong duoc tién hanh trong cac trudng hop c6 théng tin mat bao, hodc chon
kiém tra miu ngau nhién do mdy tinh lya chon. May tinh s& danh dau "vach xanh" hoic
"vach d6" dbi voi timg 16 hang nhat dinh. Néu hang héa duoc phan loai theo "vach do" s&
phai tién hanh kiém hoéa, va mién kiém ddi véi hang héa dugc xép vao "vach xanh". Viée
kiém tra hang hoa ciing s& duoc thuc hién trong cac trudng hop sau: hang nhap khau tam
thoi, hang tai nhap...

Dé thuan loi hoa qua trinh kiém tra, Hai quan tai cic cang Tanjung Priok Jakarta va
Tanjung Perak Surabaya ¢ Indonesia sit dung container may quét tia X cong nghé cao.
Cac quan chirc hai quan c6 thé quyét dinh viéc kiém tra hang hoa c¢é can thiét hay khong
bang cach xem xét cac hinh anh "scan" theo phuong phap trén.

1.5 Tam nhap

Muyc tiéu tam nhap la nham tao diéu kién thuén lgi cho viée nhap khau hang hoa theo cac
muc dich cu thé, va sau do hang hoa s€ dugc tai xuit. Dua trén co s& Luét hai quan
Indonesia, ¢ hai danh muc hang héa nhap khau tam thoi:

Nhdp khau tam thoi dwoc mién trir thué gém:

Hang hoa trién 1am

Hang hoa st dung cho cac hoi nghi chuyén dé hay twong tu

Hang hoa dugc sur dung cho muc dich giai tri cong cong

Hang hoa dugc str dung boi cac chuyén gia cho nghién ctru, gido duc, ton gido va
muc dich van héa va dé lam phim.

o Container duoc st dung dé chuyén ché hang héa nhiéu lan

o Hang mau

Mat hang str dung cho céc trd choi

Céc phuong tién giao théng sir dung cho muc dich du lich cta ca nhin va t6 chuc
Cac mat hang str dung cho hoat dong khoan dau

Céc mat hang nhdp vao dé duoc stra chira, tu bo, stra ddi, kiém tra hodc bao
dudng

o Dong vat séng cho muc dich gidi tri cong cong, dao tao, tao giéng hoac cac muc
dich tuong tu.

o O O O o

o O

o

Nhdp khdu tam thoi dwoc mién mot phdn thué gém.‘
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o Céac mat hang nhap khéu duoc st dung cho cac du an lam viéc khong dugc lit ké
trong danh muc cadc mat hang nhéap khau tam thoi thir nhat
o Hang hoa nhap khau cho muc dich san xuat hoac giao thong ndi dia.

Cac mit hang tam nhp can phai ky giri mot khoan tién dé dam bao sau d6 s& tai xuat, va
phai tra 2% thué nhap khau moi thang trong thoi gian sur dung.

Bét ky ngudi nao khong tai xudt hang nhap khau tam thoi trong khoang thoi gian cho
phép s€ phai tra thueé nhap khau va phat hanh chinh 100% thué nhap khau.

2. Chinh sach thué va thué suat

Trong nhiing ndm gan day, Indonesia da khong ngung ty do hoa co ché thuong mai va
thuc hién mot sé bién phap quan trong nham giam bao ho. Tir ndm 1996, Chinh phu nude
nay da ban hanh mot loat cac van ban bai bo nhitng qui dinh hién hanh nham giam muc
thué quan chung, don gian héa khung thué quan, x6a bo nhirg han ché thuong mai,
thay cac rao can phi thué thanh biéu thué ro rang, minh bach hon nham khuyén khich dau
tu tu nhan trong va ngoai nudc.

2.1 Thué nhép khau

Thué quan dbi véi phan 16n cac mat hang nhap khau vao Indonesia dua trén ché do Toi
hu¢ quoc (MFN). Muc thué quan trung binh cua Indonesia hién nay 1a 10%. Tuy nhién,
thué quan dbi véi hang cong nghiép van dang tang Ién va gitt 0 muc cao, vi dy nhu dbi
v6i cac thiét bi van tai, dét may va san pham gidy.

Indonesia sur dung Hé théng Thué quan Hai hoa (Harmonised System) dé phan loai cac
mat hang xudt nhap khau cia minh. H¢ thong thué quan cta Indonesia bao gom 7.532
dong thue va 21 ty 1€ (18 ty 1€ tinh theo gia hang va 3 ty I¢€ tinh theo so lugng).

2.2 Dinh gia tinh thué nhap khiu va déng thué nhap khéu

Nguoi nhap khau hang hoa phai tién hanh phéan loai hang héa cho hang nhap khau trude
khi khai bao hai quan bang don Phan loai truéc khi nhap khau (PEC) ndp cho Cuc trudng
Cuc hai quan (DG).

Dua trén Luét hai quan Indonesia, cac co quan hai quan dinh thué hang nhap khau la gia
tri giao dich, 1a gia thyc té hodc gia tra cho hang hoa khi ban hoac xuét khau dén nudc
nhap khau, pht hop vé6i diéu 8 trong thoa thuan thuc hién muc VII ctia Hiép dinh chung
vé Thué quan va Thuong mai (GATT) 1994.

o Néu tri gia hai quan ctia hang nhap khau khong xac dinh dugc theo phuwong phap
gia trj giao dich thi c6 thé dinh gi4 theo gia tri giao dich cua hang héa cung loai.

o Néu trj gia tinh thué hai quan cua hang hoa nhap khau khong xac dinh duogc theo
céc phuong phép trén c6 thé dinh thué theo gi tri giao dich ciia hang hoa twong
tu.

o Néu tri gia tinh thué hai quan cua hang hoa nhap khau khong xac dinh duoc theo
cac phu(mg phap trén c6 thé dinh thué theo phuong phap suy dién.

o Néu tri gia tinh thué hai quan cua hang héa nhap khau khong xac dinh duoc theo
phuong phap trén ddy co6 thé dinh thué theo phuong phap cin cir vao may tinh.
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o Néu trj gia tinh thué hai quan cua hang hoa nhap khau khong xac dinh duogc theo
phuong phép trén c6 thé dinh thué theo cac phuong phap hop 1y khac phu hop vai
cac diéu khoan va nguyén tac duoc dé cap dén trong diém tir 1 dén 5 dua trén co
sO dir liéu vé lanh thd hai quan phu hop véi cac quy dinh nhét dinh.

Thong thuong, hai quan Indonesia dinh gia tinh thué nhap khau theo gia CIF.

Viéc dong thué nhap khau phai tién hanh thong qua cac ngan hang ngoai hdi hodc thong
qua Van phong hai quan trong gio 1am vi¢c sau khi khai b4o hai quan.

Tai san bay Tanjung Priok va sin bay Soekarno-Hatta 13 noi hé théng EDI (chuyén doi s6
liéu dién tir) duogc thyc hién day du, viéc tra thue co thé thong qua cac may giao dich tu
dong.

2.3 Mién thué, giam thué va hoan thué nhip khau

Thué nhap khau khong dénh vao cic mit hang qua canh hodc chuyén tai. Vé nguyén tac,
hang héa dén tir ngoai 1anh thé hai quan phai ndp thué nhap khau tai thoi diém hang héa
dugc mang vao lanh thd hai quan. Hang hoa duoc nhap khau véi muc dich st dung trong
gia dinh khong bi d4nh thué nhap khau.

Mién thueé nhdp khdu doi voi:

> Hang hoéa cua cac dai dién nudc ngoai va vién chirc ciia ho lam viéc tai Indonesia
theo nguyén tic tuong hd.

> Hang hoa cho cac co quan qudc té va vién chic cta ho 1am viéce tai Indonesia.

°  Nguyén phuy liéu ché bién, lap dit hodc lip rap cho hang xuét khau khac.

o Sach khoa hoc, hang héa phuc vu cho muc dich ton gido, cuu té, x3 hoi va van
hoa.

°  Hang héa cho bao tang, vuon tha va nhirng noi cong cdng tuong tu khac.

> Hang hoa cho muc dich nghién ctru va khoa hoc.

> Hang cho ngudi mu va nhitng ngudi tan tat khac.

o Vii khi, dan duogc va cac thiét bj quan sy, bao gom ca cac thiét bi lap rap cho quan
d6i qudc gia.

> Nguyén liéu sir dung dé san xuat hang héa khac cho muc dich quan sy va an ninh
qudc gia.

°  Hang mau khong c6 gia tri thuong mai.

> Quan tai hoac cac loai dd dung xéc chét va tro

> Hang hoa do khach du lich mang theo voi gia tri va/ hodc s6 lugng nhat dinh

Giam thué nhap khdau doi voi cac logi hang hoa:

°  Méy méc cho thiét 1ap hodc phat trién cong nghiép (vi du nhu thiét bi vién thong
va mang ludi)

°  Hang héa va nguyén lidu dé thiét lap hodc phat trién cong nghiép trong mot
khoang thoi gian nhat dinh.

o Thiét bi va cac chit duoc st dung nham han ché 6 nhiém moi truong.
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°  Hat va gidng vat nudi, cay trong cho viéc thiét 1ap va phat trién nganh trong trot,
chan nuéi hodc danh bat ca.

o Hai san duoc danh bat bang tau c6 dang ky.

o Hang hoa xuat khau dé sira chita, ché bién hoic kiém tra.

°  Hang hoéa tai nhap trong tinh trang twong tu.

° Hang hoéa bi thiét hai ty nhién, giam chét lugng, huy hoai hodc giam khdi lugng,
trong lugng trong thoi gian chuyén ché trén lanh tho hai quan va thoi gian nhap
khéu duoc chirng nhan nhap khéau cho muc dich gia dung.

o Thudc chita bénh, nhom mau va gidy thir phan tmg.

> Hang hoa do chinh phu mua véi muc dich cong cong.

°  Hang tam nhéap.

> Hoan thué duogc tién hanh toan bd hay mot phan trong cac truong hop sau:

o Tra qua muc thué nhap khau, vi du tra qua thué do cac co quan hai quan xac dinh
thué nham hodc 16i hanh chinh

o Tra qua mirc thué nhap khau sau khi c6 xac nhin cua co quan xét khang céo

Cac diéu khoan mién giam va hoan thué do Bo truong Bo Tai chinh quy dinh. Can chi y
rang bat ky t chirc hodc ca nhan nao khong tuan theo cac diéu khoan vé mién giam, hoan
thué nhap khau theo Luat Hai quan Indonesia, giy that thoat ngin sach nha nudc, sé bi
phat hanh chinh 100% tong gié tri hang hoa.

2.4 Cac loai thué khac danh vao hang nhap khau

2.4.1. Thué gta tri gia tang

Thué gia tri gia tang (VAT) duoc ap dung d6i voi tat ca cac mat hang, khong ké hang hoa
duoc san xuat tai Indonesia hay nhap khau. Mirc thué tir 0% dén 10%.

VAT ap dung cho cac hoat dong sau:
o Phan phdi hang héa chiu thué trong khu vyc hdi quan Indonesia do mot chi thé
kinh doanh chiju thué tién hanh.
o Nhap khau hang hoa chiu thué.
o Phan phéi dich vu chiu thué duoc kiém soat trong khu vire hai quan Indonesia do
mdt chu thé chiu thué tién hanh.

2.4.2. Thué tiéu thu dic biét doi véi hang xa xi

Thué tiéu thu dic biét (STLG) dugc ap dung dbi v6i cac mat hang nhu my pham, do
ubng dong chai ban 1&, 6 t6... Thué tiéu thu dic biét dugc tinh 1 14n, va dugc thu tai thoi
diém nha san xuat ban hang hoac tai thoi diém nhap khau.

Co cac murc thué: 10%, 20%, 3§%, 40% hodc 50% phu thudc Va‘19 tung loai hang. Thué:
dugc tinh dya trén gid nhap khau hodc gid ndi ’dia chua tinh thué gia tri gia tdng. Thué
nay khong dugc trd cham hodc hoan tra nhu thué VAT.

2.4.3 Thué thu nhip q
Thué thu nhap cé nhan t61 da 1a 30% cu thé nhu sau:

Mikc thu nhip (Rp) Mikc thué (%)

0 —50.000.000 0 + 5% trén du thura
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50.000.001 - 250.000.000 2.500.000 + 15% trén du thua
250.000.001 — 500.000.000 32.500.000 + 25% trén du thira
>500.000.000 95.000.000 + 30% trén du thira

Thué thu nhap doanh nghiép ¢ Indonesia hién tai ap dung & mirc 25%.

Thué thu nhap (PPh) 1 2,5% doi v6i nha nhap khau c6 ding ky va 7,5% doi v6i nha nhép
khau chua dang ky.

Pé biét thém chi tiét vé biéu thué cua Indonesia, c6 thé tim hiéu tai cac trang web sau:
http://www.watimas.com/Pdf/tariff1-60.pdf
http://www.pwc.com/id/en/indonesian-pocket-tax-book/assets/indonesian-pocket-
tax-book-2013.pdf

http://ems.posindonesia.co.id/custom.html

3. Quy dinh vé bao goi, nhén mac

Ke tir nam 1979, quy dinh vé nhdn méc theo Tiéu chuin qudc gia Indonesia (SNI) yéu
cau bit budc dbi voi cac mét hang lién quan dén an toan va surc khoe. Thude va duoc
pham phai chi rd xuat x{r, thanh phan, chét luong, sb luong va sé ding ky trén bao bi.

Theo céc yéu cAu vé dan nhdn thuc phém ¢ hiéu lyc tir nam 1999, tat ca cac mit hang
thuc pham dong goi sin phan phdi & Indonesia phai duoc in nhin bang tiéng Bahasa -
ngon ngit chinh thirc ctia Indonesia, véi chir s6 A-rap va chit cai La tinh, va ghi r6 han st
dung (chr khong str dung cach ghi "sir dung tot nhat trude ngay...").

Ké tur thang 1/2001, bat ky mot loai thuc phém nao c6 chira cac thanh phﬁn co lién quan
dén k¥ thuat di truyén hodc chiéu xa phai dugc dan nhan tudn theo cac yéu cau cia Van
phong quoc gia vé Kiém soat Thuoc va Thuc pham (BPOM).

4. Quy dinh vé kiém dich dong thuc vat

Tat cd cac mat hang thuc pham nhap khau vao Indonesia déu phai tuan theo cac yéu cau
vé y té va an toan (bao gdom ca viéc ding ky véi BO Y té) va cac tiéu chuén quoc gia
Indonesia (SNI). Ngoai ra, tir thang 5/2000, hoa qua nhap khau can phai c6 gidy chimng
nhan 1a khong c6 sau bénh, va khoai tiy nhap khau khong chira mam bénh.

Céc mit hang thuc phdm nhap khau vao Indonesia phai c6 gidy chimg nhan kiém dich y
té thyc phdm kém theo 16 hang nhap khau. Theo quy dinh ciia Co quan kiém dich thuc
pham Ind6nésia (Bedan POM), hang hoa thuc phdm phai duoc ching nhan cu thé nhu
sau: cac loai thuc pham phu hop tiéu chuin vé sinh quy dinh, thich hop cho ngudi sir
dung, dugc phép xuit/nhap khau. Di c6 mot sé doanh nghiép cua Viét Nam khong thé
xuét khau hang héa thuc phdm sang Indonesia hodc bi 4ch lai tai cang do gidy chimg
nhan kiém dich y té thyc pham chi thiéu chit “Thich hop cho nguoi st dung” (Fit for
hurman consumption).

Mot s6 mit hang thuce pham nhat dinh cén phai c6 gidy ching nhan halal, nghia 13 dong
vat da duoc giét mo theo gidi lugt Hbi gido va phai duoc thong qua trudce khi nhap khau.

Ddng thoi, thue phadm phai c6 gidy chimg nhan khong chia dioxin.
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Ké tir nam 1996, viéc san xuét nhap khau, va phan phdi cac phu gia thyc pham (nhu
vitamin, khoang chat, chiét xuat, amino acid, dang c¢6 dic hoic hon hop) déu phai dugc
cac cong ty duoc pham hodc cac cong ty phu gia thuc pham dang ky voi chinh quyén dia
phuong, va phai dugc san xudt tuan theo cac thong 1& vé san xuat thuce pham. Cac yéu cau
vé vé sinh va an toan déu dugc thiét lap cling véi cac gidi han t6i da hang ngay doi véi
vitamin va khoang chat.

Tat ca cac thuc pham ché bién déu duoc Vian phong qubc gia vé Kiém soat Thudce va
Thyc pham (BPOM) cua Indonesia kiém tra. Cac mit hang thyc pham nhép khau phai co
s6 diang ky do BPOM cép. Viéc nhap khau dong vat song cing can phai co gidy chimg
nhan d3 duoc kiém tra do Dich vu Tha y Indonesia cap.

Tat ca cac thiét bi y khoa, dd trang strc va cac thiét b y té gia dung deu phai dang ky V01
Vin phong Thuc pham va Thude. Dugc pham nhap khau va san xuat noi dia ciing can
phai co chimg nhan phan tich tir nha san xuat. Thudc ban khong can don béc sy thi phai
c6 sach huéng dan sir dung kém theo. Cac nha ban 1é bi cAdm viéc tai dong goi hoic pha
tron thude.

5. Quyén s& hiru tri tué

Ciing nhu cac nudc trong khu vuc, hién nay ty 1& vi pham quyén s¢ hitu tri tué &
Indonesia rat cao, khoang 90%. Vi vay khi cac doanh nghiép dén Indonesia lam in can
lwu ¥ dén cong tac ding ky quyén so hitu tri tué dé duoc phap ludt bao ho, tranh duoc cac
ri ro vé vi pham quyén sé hitu trf tué.

6. Khu vue tu do thwong mai

Indonesia 12 mét trong cac nudc sang lap Hiép hoi cac qudc gia Dong Nam A (ASEAN),
Khu vuc mau dich tu do ASEAN (AFTA) va 1a thanh vién ctia T6 chirc Thuong mai Thé
gidi (WTO). Indonesia rat tich cuc tng ho chuong trinh tir do thwong mai trong khoi
ASEAN nham dua hang hoa trong khu vyc luu théng thuan tién nhd cac chinh sach wu
d3i vé thué nhap khau mot sé hang hoa (CEPT).

7. Thanh 13p doanh nghiép
Céc budc dé thanh 1ap doanh nghiép tai Indonesia nhu sau:
o Lay mau dang ky thanh 1ap doanh nghiép; lam thu tuc ding ky cong chung dién
tir, kiém tra tén doanh nghiép du kién dit xem c6 bi trung lip hay khong tai Bo
Phép luat va Quyén Con ngudi.
o Nhiing nguoi sang 1ap doanh nghiép ky don dang ky thanh 1ap doanh nghiép tai co
quan cong ching.
o Nhan gidy chimg nhén vé tru s& doanh nghiép cta chinh quyén dia phuong noi dit
tru s& doanh nghiép
o Ding ky ma s6 thué va s6 thu thué VAT tai Cuc Thué
o Nop bd hod so ding ky thanh 1ap (gom don dang ky, ching nhén try s¢ doanh
nghiép, don dang ky ma s thué va sé thu thué VAT) toi Bo Phap luat va Quyén
con nguoi.
o Cong chimg diéu 18 thanh l4p cong ty.

-25-



Ho so thi truong Indonesia Cuc Xuc tién thuong mai

o Ding ky gidy phép kinh doanh véi Co quan phu trach vé ding ky doanh nghiép
(TDP)

o DPang ky voi B Nhan luc

o Ding ky bao hiém x3 hoi cho nhan vién.

8. Van hoa kinh doanh
Lich lam viéc

Hég hét cac doanh nghiép ¢ Indonesia bat dau ngay lam viéc tir 8h - 9h sang d,é’n 4h - 5h
chiéu, mot so dpanh nghi¢p lam viéc vao cac qgéy thtr bay tir 8h — S?h sang ~dén‘ 1h — 2h
gi0 trua. Mot s6 doanh nghi¢p dong cilra vao budi trua ngay thur sau dé hanh 1€ Ho1 gido.

Céc co quan nha nudc lam viéc tir 8h sang dén 3h chiéu cac ngay trong tuan tir thir hai
dén thir nam; tir 8h - 11h30 vao cac ngay thir sdu; va 8h sang dén 2h chiéu cic ngay thu
bay. Cac ngan hang mé ctra tir 8h sang dén 12h trua tor thir hai dén thtr sau va mot sb
ngén hang mo cura ca cac ngay thir bay. Mot s6 chi nhanh ngan hang trong cac khach san
c6 thé mé ctra mudn hon. Céc cira hang thuong mé cira tir 8h sang dén khoang 9h t6i tir
th hai dén th bay.

Tao méi giao dich

Thong qua gidi thiu 1a phuong phép thich hop nhat dé phat trién céc co hdi kinh doanh &
IndoneSIa Khi giao dich v6i khu vyc tu nhan, hay lién hé truc tiép voi nguoi lanh dao
cao cip nhat. Cac yéu cu ctia ban s& duoc chuyén thang dén dang ngudi, dung cap.

Dbi v6i cac cong ty nudc ngoai, diéu quan trong nhit 13 phai tim duoc mot ddi tac, nguoi
dai dién hay dai ly so tai d€ lam nguoi trung gian. Mot khi thuc sy mudn lam an &
Indonesia, ban nén c6 mot chuyén gia hoat dong & Indonesia.

Khi nghién ctru Iya chon cac dbi tac va tu van dia phuong, diéu quan trong 1a nén chon
thué cac cong ty dia phuong c6 cac mdi quan hé chinh tri nhat dinh. Ban nén tim nhiing
thanh vién c6 anh hudng vé chinh trj va luu ¥ xem cac thanh vién lanh dao cao nhét cong
ty 12 nguoi thude sic toc ndo. Sau d6 hay kiém tra lai cac thong tin gidi thiéu va ho so luu
trir.

Mot diéu quan trong khac nén nh¢ 1a cac quan hé lam an vd6i khu vuce tu nhan va nha
nude co su khac biét rat 16n. Khi 1am viéc voi chinh phi, phai bat dau tir cac co quan phu
hop va dan dan 1én dén cip cao nhét. Pung bit dau tir cdp cao nhit. Viéc giy dung cic
moi quan hé 13 rit quan trong. Lam dn voi nha nude c6 thé rat mat thoi gian va rat dé that
bai.

Gip go, tiép xic

Thoi gian thich hop nhit dé sip xép cac chuyén cong tac dén Indonesia 14 tir thang 9 dén
thang 6. Nhiéu nguoi ¢ Indonesia di nghi hé vao cac thang 7 va 8. Tranh cac ngay nghi ¢
dia phuong - dac biét 1a ngay 18 dn chay Ramadan. L& nay c6 thé keo dai vai tuan, va
nguoi ta s€ khong chu y den viéc gi khac. Nguoi Indonesia thuong tiép khach ma khong
can phai hen trudc, nhung tét nhat 14 nén sap dat trudc ké hoach.
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Nguoi Indonesia rat ton trong tudi tac, dia vi xa hoi va chtrc vu. Nén nhan biét vé dia vi
va sdc toc clia ngudi ma ban gap mat. Khi gap g& mot nhan vat cao cap phia Indonesia,
can phai bé tri nguoi c6 dia vi twong g clia bén minh dé giao dich, dam phan. Gitra chu
tich cia mot hing v6i nhitg quan tri vién cao cap, hoic giita quan ly cao cap va quan ly
bac trung thuong c6 khoang cach 16n. Nhitng ngudi Indonesia cap béc trung c6 thé phong
dai chtrc vu va pham vi trach nhi€ém cua minh, nhét 1a khi giao dich véi nguoi nude
ngoai.

Ngudi Indonesia khong phai lic nao ciing ding gid, mic du ho danh gia rat cao sy ding
gio cua ban. Nguoi Indonesia thuong dung cum tir “jam karet” c6 nghia la “gio cao su”
dé thanh minh cho sy cham tré ctia ho. Céac cudc gap gd ban dau thuong duoc td chirc &
hanh lang khach san hay & van phong va doéi khi tai mét bira an.

Khi gip mat 1an dau tién, nén bat tay, hoi ci dau va mim cudi. Ngudi Indonesia thudng
xuyén mim cudi trong moi tinh hudng, ké ca khi ho vui 1an khi ho dang budn hay lo ling.
Nguoi nudc ngoai nén can than trudce nhimg nu cudi cia ho vi nd c¢6 thé mang nhiing
ham y trai nguoc. Sau lan gip dau tién, ngudi Indonesia rat it khi bat tay lic chao nhau.
Hau hét nguoi Indonesia bat tay nhe nhang, nén dung bit tay voi ho manh theo kiéu
phuong Tay. Do anh hudng ctia Pao Hoi, sau khi bat tay, nguoi Indonesia thuong ap hai
tay vao nguc dé biéu thi rang 101 chao ctia ho xuét phat tir trai tim. Nguoi Indonesia ciing
bét tay khi chic mung ai d6 hodc khi chia tay trudce cudc hanh trinh dai.

Nguoi Indonesia thuong chi c6 mot tén. Khi xung hd véi mot ngudi Indonesia 16n tudi,
co dia vi xa héi hay chinh tri cao, nén goi ho 1a “bapak” dbi véi dan ong, c6 nghia la “bd”
va “ijbu” dbi v6i phu nit, c6 nghia 1a “me” va tiép theo 13 tén ctia ho. Ca hai cach goi nay
tuong duong voi “Ong” hay “Ba” trong tiéng Anh. Theo truyén théng, nhimg cach xung
hé nay chi str dung trong cing mét cong ddng sic toc. Nhung nhitng ngudi nudce ngoai
khi d3 duoc ngudi Indonesia chip thuan ciing c6 thé o1 ho nhu vdy. Khi gép mat lan dau
tién, cach an toan nhét 1a dung cic cach goi nhu “Ong” hodc “Ba” hoic goi bang chirc
danh. Nguoi Indonesia cd thé goi ban 14 “tuan” hay “nyonya”, d6 1a nhitng tir biéu thi su
ton kinh.

Danh thiép dugc trao ddi trong lan gip mit dau tién. Nguoi Indonesia rat cé an tuong véi
cac chuc danh hay hoc vi chuyén moén, do d6 nén dé ro chirc danh va cac hoc vi chuyén
mon ¢ cac danh thiép.

Nguoi Indonesia rit mém mong nhung khong 6n hoa. Ho wa cac cach xtr su lich su, ding
dn, té nhi va ton trong. L ming va to tiéng khong duogc coi trong. Hon nita, nguoi
Indonesia danh gi4 rat cao nhitng ngudi nudc ngoai biéu 16 sy hing thu véi dat nudc, van
hoa va ngén ngir cua ho. C6 quan h¢ voi nhiing nguoi duoc xa hoi chép nhén s& c6 mot
anh huong dang ké dén nhiing giao dich kinh doanh. Trén thuc té, chang han, gia dinh,
ban bé va cac mbi quan hé co thé t6 ra 1a quan trong trong cong tac kinh doanh hon 14 so
v6i chat lwong san pham hay dich vy dang duoc moi chao.

Trong lan gip g& dau tién va khoi dau cho tat ca qua trinh gap mat tiép theo, diéu quan
trong 14 cac cAu chuyén d6i thoai nén dé cap dén cac van dé xa hoi chung chung va té nhi.
Céc chu dé thich hop nhét 13 thoi tiét, cac chuyén di ctia ban hodc ca ngoi mot sé mit nao
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d6 cua vin hoa Indonesia... Nén tranh cac cau hoi lién quan dén ca nhan cta ngudi doi
tac nhu tién luong, quan 4o, nha cira, xe cd cua anh ta. Céc chu dé ngudi Indonesia wa noi
chuyén la v€ van hoa cia ho cling nhu vé cac mon thé thao nhu: cu 16ng, bong da, bong
chuyen quan vot va dua xe dap. Néu ai d6 tan duong ban, ding n6i “Cam on”. Chi nén
am tr hodc noi rang “Khéng dang gi, khong quan trong”.

Hét strc tranh noi chuyén vé chinh tri va cac van dé phan chia sdc toc trong ndi bo
Indonesia vi day c6 thé 1a cac vin dé nhay cam. Nén tranh to ra thu dich va kich dong.
Cac cudc tiép xtic dau tién thudng 14 co hoi dé tim hiéu 13n nhau va coéng viéc kinh doanh
c6 thé khong dugc ban téi. Cubi cude gip, nén néi “Terimah kasi” c6 nghia 1a “Cam on”.
Nhu vay co thé gay dung dugc mot mbi quan hé lam an chat ché hon va gén giii hon voi
ho.

Tang qua va hoi 16 1a mot khia canh binh thuong trong cudc séng ctia nguoi Indonesia, ca
trong cac tinh hudng xa hoi cling nhu kinh doanh. Cac quan chirc cao cip s& khong cho
ban biét tryc tiép ho mudn “tién hoa hong” (tirc 1 héi 19) cta ho 1a bao nhiéu. Thudng thi
cac quan chirc cap dudi s& tu lién hé voi dbi tac so tai cua ban vé “yéu cau vé cac khoan
hoa héng” va ho s€ thong bao lai cho ban.

Mac du c6 nhing khac biét gitra cac khu vuc va gitra thanh thi va néng thén, nguoi
Indonesia van theo mot sé tip quan xa hdi chung. Ng01 bét chéo chan thuong la khong
thich hop, dic biét 1a khi c6 mit cic quan chirc cao cap. Tuy vay, néu ban mudn ngdi bat
chéo chén thi chi bit chéo & dau gbi hay phan mit ca chan. Dung bao gio dé ban chan
nay 1én mét ca chan kia, nhu vay g6t chan ban s& chia vao mit nguoi khic ma ngudi ta
quan ni¢m got chan la ban thiu. Ban s& bi coi 1a tho 15 néu ban ngéi l1én ban hay dé chan
1én ban. Nguoi Indonesia ciing coi cach dimg cho tay vao tai hay chong nanh 13 biéu hién
su coi thuong hay kiéu ngao.

N6i chung, wu tién dan 6ng trude khi di qua cira hay khi ngdi & cac cude gip chinh thirc.
Nguoi cao cap nhit di trudc, tiép theo 1a nhitng nguoi khac theo thir bac tir trén xudng
dué6i. Do anh huéng ctia ngudi phuong Tay, ban sé thdy nhitng nghi thirc nay khong phai
ludn ludn ding & cac thanh phd 16n. Khi c6 mat nhitng nguoi phuong Tay, dimg bao gio
dung cham vao ngudi phy nir Indonesia, trir ci bat tay ban dau.

Trong moi tinh hudng, khong duogc str dung tay trai. Ban ciing khong nén chi tay bang
ngon tro, ctr chi nay bi coi la tho 16 va co khi con 1a mot sy de doa. Néu ngudi Indonesia
can chi vao cai gi do, ho s€ sir dung ngon tay cai. Vay tay ra hiéu phai dung ca canh tay,
up ban tay xuong va dua tay vé > phia minh nhu dong tac cao. O bat ky noi nao, néu co thé,
nén tranh vay tay ra hiéu, trur vay taxi, xich 16 (ngudi Indonesia goi 1a bacak) hay vay mot
dira tré. Pung v6 vao dau nguoi khac, boi vi nguoi Indonesia tin tudng rang dau 13 noi
ngu tri cta linh hon. Lung ciing duoc coi 1a chd riéng tu. Ngudi Indonesia biéu 16 sy
ddng tinh bing cach v vao vai, nhung ngudi nudce ngoai tot nhat 14 nén kiém ché cac cur
chi nay.

Co cau to chirc cong ty
Cac cong ty Indonesia khong dugc t6 chirc diéu hanh t6t nhu cac cong ty phuong Tay.
Ho rét thiéu trach nhiém ddi voi cong viée. Co cdu t6 chirc cong ty ndi chung bao gdm
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mot cha tich & vi tri cao nhat, tiép theo 13 tong giam ddc, pho giam ddc va cac giam dbc
diéu hanh. Cac cong ty Indonesia dugc to chitc mot cach cé th bac va tip trung, cac
quyét dinh dugc dua ra bai cdp diéu hanh cao nhat. Tai hau hét cic cong ty cua
IndOHESIa nguoi sang lap cong ty hoac mot thanh vién chu chét coa gia dinh, nam hay
nit, déu nim hau hét quyén ra quyet dinh. Nguoi Indonesia cam thay rang cach thirc nay
t6 ra phat huy tac dung tot nhat ca ¢ khu vuc nha nude va khu vye tu nhan. Khai niém
quan 1y chuyén mén duogc cac cong ty da qudc gia, chu yéu 1a cac cong ty My ap dung.
Viéc dao tao nhitng nha quan 1y hién dai nguoi Indonesia tiép tuc 13 myc tiéu quan trong
d6i véi hau hét cac cong ty nudc ngoai.

Theo truyén théng, ngudi Indonesia coi trong dia vi xa hoi va nhom sic toc hon 1a kha
nang thuc t€. Sy hai hoa vé xa hdi gia tri hon ca hi¢u qua cong viéc. Tuy di€u nay dang
dan thay d6i nhung n6 van la mot quan ni€m phd bién.

Co rat nhiéu doanh nghi¢p thudc céc linh vuc khac nhau ctia nha nude. Vi dy, Perumtel,
cong ty vién thong cua nha nudc tryc thudoc Bo Du Lich, Buu Dién va Vién thong. Hoat
dong cua cic co quan khac nhau cta chinh phii ¢6 anh huong dén ting giai doan khac
nhau ctia mot dy an. B phdi hop cac hoat dong Kinh Té, Tai Chinh va Cong Nghiép
(EKUIN) phé duyét cac du an kha thi trude khi ky hop dong EKUIN gdm 5 nhanh riéng
1€ phu trach cac hoat dong nhu: cac Van dé tién &, can ddi thu chi va tai chinh nha nudc;
cac quan hé tai chinh qudc té; san xuat va phan phdi cac san pham ndng nghiép; san xuat
cong nghiép, khai mé va ning lugng; co sé ha tang va cac loai dich vu. Co quan danh gia
va ap dung cong ngh¢ (BPPT) quan ly cac cong viéc chuyén giao va nhap khau cong
nghé. Cuc Phdi hop dau tu 13 co quan nha nude phu trach viéc xtic tién phat trién va mé
rong cia cong nghiép & Indonesia. Puoc thiét ké theo co cAu “mot cira”, co quan nay hd
trg cac cong ty nudc ngoai thiét 14p cac doanh nghiép 1am an ¢ Indonesia, nhung nd
khéng phu trach cac dau tu trong linh vuc diu mo, khi dt va ngan hang

-29-



Ho so thi truong Indonesia Cuc Xuc tién thuong mai

PHAN V: PIA CHI HU'U iCH

DPai sir quan Viét Nam tai Indonesia

Dia chi : .JL. Teuku Umar. No 25, Jakarta Pusat, Jakarta
Dién thoai : 3100358

Mobile (VP) : 62-811161025

Fax : 3149615

Email : embvnam@uninet.net.id

Website: www.vietnamembassy-indonesia.org

Phong Thuwong mai va Cong nghi¢p JAKARTA

Jakarta Chamber of Commerce and Industry

Dia chi: Majapahit Permai, Block B20-22 J1. Majapahit 18-22 JAKARTA 10160
Tel: (006221) 3844533

Fax: (006221) 3844549

Email: kadinjktz@indosat.net.id

Website: www.kadin.or.id

B9 Thwong mai va Cong nghiép

Ministry of Industry and Trade (MOIT)

bia chi: 52-53, JI. Gatot Subroto Kav JAKARTA 12950
Tel: (006221) 3858204

Fax: (006221) 3858191

Email: ses-daglu@dprin.go.id

Website: www.dprin.go.id

Cuc Phat trién Xuit khiu

National Agency for Export Development (NAFED)

bia chi: Ministry of Industry and Trade 8, Jalan Gajah Mada JAKARTA PUSAT 10310
Tel: (006221) 6341082

Fax: (006221) 6338360

Email: nafed@nafed.go.id

Website: www.nafed.go.id
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Tai liéu tham khao

Thong tin téng quan vé nén kinh té Indonesia tai

website cua Bo Ngoai giao Viét Nam www.mofa.gov.vn
WWW.cia.gov

www.austrade.gov.au

WWW.ECvn.com

O O O o

Bao c4o théng ké tinh hinh xuét nhap khau gitta Viét Nam va Indonesia ctia Tong Cuc
Thong ké Viét Nam, Tong cuc Hai quan Viét Nam va B6 Cong Thuong Viét Nam.

Théng tin vé quan hé Viét Nam — Indonesia tham khéo tir website cua Dai st quan Viét
Nam tai Indonesia.

Théng tin vé khu cdng nghiép cuaa Indonesia tai website cia Tap chi Céng nghiép - Bo
Cong Thuong.

Théng tin vé tinh hinh kinh té, thwong mai, dau tu cua Indonesia va quan hé véi Viét
Nam tham khao tir cAc tin, bai viét trén cac bao (Pau tu, Thoi bao Kinh té Viét Nam...),
mang tin kinh té trong va ngoai nuéc (Vinanet, Asemconnect, VnExpress, Thong tin xa
Viét Nam)..., ¢éng cu théng tin cia cac to chirc cung cap thdng tin nudc ngoai
(Datamornitor, Trademap, Productmap (ITC)...).
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